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Students 
bring tree to 
light at Park 
and Tilford 
Gardens 
Members of the Capilano College Landscape 
Horticulture program donated their 
expertise November 24 to Park & 
Tilford Gardens' third annual 
community event and fundraiser, A 
Little Light Goes a Long Way. 
They decorated the winning 
Christmas tree, which has become 
part of a magical public display that 
will appear at the Gardens until 
January 1. 
Since 1985, Capilano College 
Landscape Horticulture students 
have helped manage and maintain 
the Park & Tilford Gardens through 
a work practicum training program. 
To be able to participate in and 
lend support to this annual 
fundraiser, the students asked for 
financial assistance from the 
Capilano College Foundation, which 
became a bronze sponsor of the 
event through a $500 donation. Each 
year, funds generated from the light 
display are given to a deserving local 
charity. This year's recipient is the 
Lions Gate Hospital children's ward. 
Landscape Horticulture students, Danielle 
Noel and John Cowie, get a helping hand 
from instructor Rob Welsh (standing at 
right) with decorating a Christmas tree in 
the Rose room at Park and Tilford Gardens. 
(Photo by Edna Sakata.) 
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New Web site 
detects 
plagiarism 
John Barrie, a doctoral candidate at the University of California at 
Berkeley, has just become a 
plagiarist's worst nightmare. His new 
Internet site, www.plagiarism.org, 
checks submitted material against 
millions of online pages, separating 
the real students from the pseudo-
scholars with the click of a mouse. 
The service is offered for a minimal 
fee and detects not only a word-for-
word copy of someone else's work, but 
also bits and pieces of familiar texts. 
Not a bad investment, considering that 
plagiarism has increased 744 per cent 
from 1993 to I 997 ! 
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Speaking of 
workload ... 
I n the month of November, Shannon Spagnut, community 
relations assistant, put together a 
record 88 advertisements. That's a lot 
of ads, considering there were only 21 
days in November! 
A comparison of last month to 
November 1995, when only 30 ads 
were designed and placed in local 
newspapers, shows that ad production 
has increased by almost 200 per cent. 
This rise in workload emphasizes 
the importance of getting advertising 
requests in to Shannon early. She 
requires a minimum of IO working 
days notice prior to publication. 
Please call Shannon at local 1729 
for more information on advertising 
deadlines. 
The Community Relations 
department is also saving the College 
thousands of dollars in recruitment 
advertising expenses. This fall, the 
department implemented a plan to 
reduce the size and cost of expensive 
recruitment ads placed in The 
Vancouver Sun and Globe and Mail. 
By placing faculty job postings on the 
College's Web site and referring 
applicants to the Web site in the ad, 
the size and cost of recruitment ads 
has been decreased significantly. The 
savings per ad can be anywhere 
between $500 and $1,000, depending 
on the amount of copy. This has the 
potential to save the College between 
$15,000 and $30,000 per fiscal year. 
Shannon Spagnut 
In addition to her advertising 
responsibilities, Shannon also produces 
various marketing publications, edits the 
Capilano College Foundation 
newsletter, Cornerstone, develops and 
updates Web pages, and coordinates the 
speakers' bureau. 
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The Informer is produced throughout 
the school year by the Community 
Relations Department of Capilano 
College. Your submissions are welcome, 
but please be aware that space 
limitations may prevent publication. 
Material may be 
edited for brevity and clarity. 
Send all correspondence to: 
Shelley Kean, Editor 
Informer 
Community Relations 
Capilano College 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 983-7596 
Fax: 984-1714 
e-mail: skean@capcollege.bc.ca 
Deadline for the January issue: 
Monday, January 10, 2000 
Next issue date is January 21/00 
No rest for the Rick-ed 
Mathematics and Computing Science instructor, Rick 
Brewster, has had an extremely busy 
life lately. In addition to teaching full-
time at Capilano College, Rick has also 
been working on renewing a federal 
government research grant. 
"In October 1999, I applied to renew 
my Natural Science and Engineering 
research grant, which I have held since 
April 1996," Rick says. The federal 
government supports three research 
councils: Natural Science and 
Engineering (NSERC); Social Science 
and Humanities (SSHRC); and Medical 
(MRC). In order to hold a research 
grant from one of these agencies, the 
applicant must be a professor at a 
Canadian university. 
"I hold an adjunct professorship 
through Simon Fraser University 's 
department of Math and Stats," Rick 
says. "This allows me to hold the grant, 
co-supervise graduate students, use the 
library, etcetera." 
Forming the central theme of Rick's 
research is the study of a particular 
interplay between mathematics and 
computing science. 
"This work has applications to 
combinatorial optimization," he 
explains. "Problems such as airline 
scheduling or cellular phone frequency 
assignment are examples of 
combinatorial optimization problems. In 
order to efficiently solve or approximate 
solutions to these problems means that 
we require an understanding of their 
computational nature." 
Adding to Rick's hectic schedule was 
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Rick Brewster 
the defence of Sarah Pantel's thesis in 
October. Sarah was an M.Sc. student at 
SFU whom he co-supervised over the 
last couple of years. He has recently 
started working with Dick Phan, 
another M.Sc. student at SFU. 
PEOPLE 
ESL instructor, David Bouvier, is very 
happy to announce to an members of the 
Conege community that his son, Jesse, 
made an excellent recovery from the 
drastic surgery that deprived him of the 
use of his legs. His family was 
extremely happy that recent tests 
revealed no trace of cancer. Now that he 
has further recovered from the 
debilitating effects of chemotherapy 
(and participated in the Canadian 
National Chess Championship), Jesse is 
preparing to resume his studies. "I wish 
to extend my heartfelt thanks to all wen-
wishers and supporters throughout this 
time of trial." 
Political Science instructor, Ed Lavalle, 
has become NDP provincial secretary. 
He replaces Ron Stipp, who filled in 
temporarily after Brian Gardiner left 
the post earlier this year. 
College president, Greg Lee, has been 
named new board chair for the Canadian 
Onformer 
Bureau for International Education. He 
was seen exchanging a few words with 
Lloyd Axworthy, federal minister of 
Foreign Affairs. The minister presented 
the keynote speech at the closing 
luncheon of the conference's annual 
general meeting held November 23 in 
Ottawa This is the first time a senior 
level federal official has attended a 
CBIE event and it is hoped that it's a 
sign of future recognition and 
cooperation around international 
education. 
Remember to mark your calendars for 
the employee recognition event, which 
takes place on Thursday, December 16 
at 2:30 in the Library building, room 
321. 
Although everyone with 15 years of 
service or more was recognized last 
year, the College is now going to 
recognize on an annual basis those 
employees who have been employed at 
Capilano College for 15, 20, 25 and 30 
years. If you received an invitation in 
the mail, this means you are going to 
be specificany recognized this year 
with a special gift at an informal 
celebration. Please take a moment to 
RSVP to Shelley Kean at local 7596. 
The event takes place just prior to 
the all-College Christmas party. 
Everyone is welcome to come and see 
their coneagues receive recognition 
before Santa makes his entrance. 
Marcus Bowcott, Painting/Drawing 
instructor, will represent the College on 
the artists' committee of the North 
Shore Millennium project. 
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Retail Marketing students and faculty 
get into the spirit of Halloween 
Capilano College Retail Marketing Co-op students and faculty pose for the camera in a 
graveyard scene which they decorated for the Squamish Nation's annual family Halloween 
party on October 30. Students volunteered to do all the decorations for this event, held at 
the Squamish Nation's recreation centre in North Vancouver, and are assisted by Retail 
Marketing faculty. The children (far right) show how much they appreciate everyone's 
involvement. 
Pictured in the before shot below, left to right, are: Gurvinder Takhar, Anne Mieke Groot, 
Agatha Chan, Kushwant Parmar, and Maryam Asadi. 
Before After 
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Above, left to right, st, 
Brownlee-Baker, Busir 
instructor, are hard a1 
Onformer 
, student Soussan Ashrafinia and John 
usiness Administration vice-chair and 
d at work making scarecrows. 
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Above left, Jean Clark, Medical Office 
Assistant instructor, with Lieutenant 
Governor's silver medal winner, Laura 
Wylie. 
Medical Office Assistant grad 
wins Lt. Governor's medal 
Laura Wylie, a graduate of the Medical Office Assistant program 
at Capilano College, was presented with 
the Lieutenant Governor's silver medal 
at fall convocation held Thursday, 
November 25. 
"Laura was interested and involved in 
all aspects of the program and at the 
same time, demonstrated a caring and 
considerate attitude towards fellow 
students," says Betsy Smith, chair of the 
Applied Business Technology 
department. "Her academic 
achievements and capabilities and her 
delightful personality will make her a 
valuable asset in her chosen career." 
While living at Whistler with her 
family in the early '80s, Laura 
completed her high school diploma with 
honours and achieved grade 8 piano 
through the Royal Conservatory of 
Music. After graduating from Capilano 
College last May, she travelled with 
friends for five months throughout 
Singapore, Malaysia, Thailand and 
Australia. Upon returning home, 
Laura studied business for one year at 
the University of Victoria Today, she 
is enrolled at Malaspina University 
College in Duncan, B.C. where she is 
studying to become a certified dental 
assistant. 
"I hope to be working both as a 
medical office assistant and a certified 
dental assistant," Laura explains, "as 
these two careers complement each 
other." In her spare time she enjoys 
skiing, tennis, golf, playing the piano 
and reading. 
The Lieutenant Governor's silver 
medal honours a student who has 
been registered in a vocational or 
career program of less than two years 
duration and who has not only 
excelled in his or her studies, but has 
also contributed in a positive way to 
the life of the college, institute, or 
community. 
HUMAN RESOURCES UPDATE 
Testing tip - increase your word 
processing task test scores 
Word processing tests are administered 
for many of the positions at the College. 
Most jobs on campus require some level 
of ability to use Microsoft Word. We 
currently test at three different knowledge 
levels: working, considerable and 
thorough. You can print a copy of the 
criteria guidelines from the HR intranet 
site. This will outline the types of tasks 
you will be expected to complete. 
Each job spec will identify the testing 
level required for a posting. All Word 
tests have a time limit of 60 minutes. You 
are welcome to bring reference material 
with you and the help screen is always 
available. Testing can be completed in 
Word 6.0 or Word '97. All testing scores 
are recorded and valid for two years. 
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Tips to increase your score: 
Play around! Take the time to explore 
your program. Review each icon and 
pull down menu so that you are familiar 
with where to find things. We also have 
software tutorials on the training room 
computer that you can practise and 
learn on. These tutorials are also 
available for different versions of MS 
Word, allowing you to customize your 
learning. 
Invest in a good reference manual. 
Find a tutorial guide or reference 
manual and read it thoroughly. 
Bookmark tasks that you are not as 
familiar with so that you can find them 
quickly. 
Use your help screen to review and 
learn new tasks. Become familiar with 
how tasks are identified and explained. 
This will help you find things quickly 
and easily in a test situation. 
New appointments 
Congratulations to the following 
successful candidate: 
Susan Graham-Johnston, Clerk III 
(TPT), First Nations office 
HR holiday open house 
cancelled 
As the all-College Christmas party 
has been changed to December 16, 
the HR department will not be 
holding its December 16 open house. 
We look forward to seeing you at the 
all-College Christmas party and wish 
everyone a happy holiday! 
Submitted by Corry Balabuck 
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Poet and novelist chosen for The Capilano 
Review's writer-in-residence program 
I n the first two weeks of February 2000, Daphne Marlatt will be 
present at Capilano College in North 
Vancouver as The Capilano Review 
writer-in-residence. Daphne will be 
available for one-on-one consultation 
to members, or anyone wishing to 
become a member, of The Capilano 
Press Society (membership is $5). 
She will also be giving a public 
reading in conjunction with the 
launch of TCR' s winter issue. 
A West Coast poet and novelist, 
Daphne's most recent title is 
Readings from the Labyrinth 
(Ne West Press, 1998), a collection of 
essays, letters and journal entries over 
15 years. Her novel, Taken, appeared 
from House of Anansi in 1996, and her 
previous novel, Ana historic (originally 
published by Coach House Press, 1988), 
was reissued by Anansi in 1997. Lori 
Saint-Martin and Paul Gagne's 
translation was published in Quebec as 
Ana historigue (]es editions du remue-
menage, 1992). Her poetry titles include 
Salvage (1991), Ghost Works (1993), 
Touch to my Tongue (1984), and 
Steveston ( 197 4/84). 
She has been writer-in-residence at a 
number of universities in Canada and has 
taught English and Women's Studies at 
Simon Fraser University, and the 
Universities of British Columbia, 
Saskatchewan, and Victoria. Most 
recently (1998-99), she has taught 
Creative Writing and Women's Studies 
at the University of Saskatchewan. One 
of the founding editors of the bilingual 
feminist journal Tessera, she has 
likewise co-edited several other 
magazines, as well as two oral histories 
of communities in and around 
Vancouver. 
Support for this program has been 
received from The Province of British 
Columbia through the BC Gaming 
Commission and the Humanities 
Division of Capilano College. 
Submitted by Carol Hamshaw 
Heddy Bing, Retail Marketing 
instructor, received a special 
thank you for her role in 
decorating the tables (seen at left) 
at the recent St. John Ambulance 
and Canadian Space Agency 
tribute luncheon for Canadian 
astronaut, Julie Payette. Julie 
presented Heddy with a signed 
colour photograph of the earth, 
which was taken from space. 
Students (left to right) Maryam Asadi, (Heddy), Agatha Chan, and 
Jennifer Kim, assisted with the table setup for this special event, which 
also honoured the 900th year anniversary of St. John Ambulance. 
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Barry Williamson 
Dalian 
chronicles 
Week3 
So how are you all doing? I am as 
busy as ever. This week is the deadline 
for the students to pay their tuition fees 
and it is quite a scene. They literally 
come into the office with every excuse 
possible why they can 't pay. The girls 
come in and cry and carry on, the boys 
use a different technique. They pound 
on the desk and argue with us that our 
letter wasn' t clear. It is all an act and 
in the end they pay, but they try their 
best to avoid it. 
Saturday, I went on a shopping trip 
downtown. I wanted to get my hair cut. 
I looked around the week before and 
found what looked like a good 
hairdresser. I went in and in my best 
Chinese told the guy I wanted the same 
haircut as him, because his hair was 
very short and you know how I like my 
hair short Well he started working on 
me and cut my hair short like I like it. 
At this point I thought I was finished 
but then he wrapped a towel around 
my head and applied some sort of oil 
and then a plastic cap. I figured this 
was some sort of Chinese custom so I 
just went along with it. After half an 
hour under the cap he removed it and 
Onformer 
my hair was shampooed again. I thought 
surely now he is finished. No, now 
another solution was applied and again I 
was told to wait. Then he started doing 
something to my hair with some weird 
instrument. I looked in the mirror and 
saw smoke rising from the back of my 
head. The end result is that I think I have 
a perm. It just goes to show you the 
trouble you can get into when you don' t 
know a few words of the language. Oh 
well. I just tell myself that it will grow. 
I have been cooking for myself a lot 
lately. Food is so cheap and meat is so 
fresh and vegetables so abundant. 
Boneless chicken breasts are about $1 
per kilogram. There is a great abundance 
and variety of mushrooms. Oyster 
mushrooms are very cheap as well. 
Dairy products are quite expensive and 
the largest container of milk you can buy 
is 500 ml. Street vendor food seems to 
change with the seasons. Gone are the 
octopus barbecues of last month. Now 
the streets are full of vendors selling 
huge pots of boiled eggs. The same 
vendors will also have huge barrels filled 
with coals that roast sweet potatoes. 
Week4 
Hello again from frigid Dalian. It may 
be cold here but it is sunny all the time. 
Our two office assistants presented me 
with a birthday gift this morning. It is a 
carved statue of a Buddha with children 
running all over him. It means they wish 
me long life and many grandchildren. 
The Buddha is smiling, which means a 
life without worry. Also, I have my 
business cards now with my name 
translated into Chinese characters. My 
name literally translated is Wee Bar Ra. 
The symbols mean a great pine tree of 
many years and good fortune coming 
from the spirit in the sky. Honest, I 
didn't make it up. 
Tuesday, I went with a colleague to 
Shenyang, the capital of this province 
550 kilometres north of here. It was even 
colder there with snow and ice. We were 
there to collect the students tuition from 
the parents. After our meeting with them 
we were invited out to dinner. Only in 
China could you try to collect tuition 
fees and in return they take you out for 
dinner. I was the guest of honour and 
they tried to impress me with as much 
seafood as possible. I was commanded 
to go and pick a live fish from the tank 
that was cooked and presented to us in 
just a few minutes. Our host 
complained to the staff that the fish 
presented was not the one I had picked, 
that it must have been another fish that 
was already dead. At this point his wife 
and him began a loud argument that 
ended with her telling him to shut up 
and eat. I was impressed with the meal. 
We took the train back to Dalian 
instead of flying and it was a wonderful 
opportunity for me to see the real rural 
China. There were hundreds of farm 
villages along the way as the open 
prairie gave way to Okanagan-like hills 
and apple orchards. Each farm house is 
surrounded by a yard enclosed with 
brick walls. On the flat roofs they stack 
com cobs in neat rows to a high peak. 
This gives the appearance of bright 
yellow-tiled roofs. There are piles of 
coal outside each town and donkey 
drawn carts haul the fuel to houses for 
burning. It all seemed so primitive, like 
something out of another century. It 
was strange watching this scene as I 
listened to dozens of cell phones 
ringing in the train car, and saw the tall 
modern skyscrapers of Dalian in the 
distance. 
Week5 
This week began with unusually 
balmy weather, 12 C during the day and 
not much cooler at night. Unfortunately 
the central heat was now on full blast 
creating sauna-like conditions in the 
apartments. Yesterday, however, it was 
back to sub-zero conditions and I am 
cosily nestled in my little quarters, 
sipping a little baijiao (wine) to keep 
the blood circulating and fight off 
germs. 
Last Sunday, I went downtown 
shopping and was surprised to see the 
stores and malls setting out Christmas 
decorations and a huge 20-foot Frosty 
the Snowman rising in the middle of 
Victory Square. It all seems so out of 
place here, but apparently the 
Christmas spirit has spread even to 
China. 
